


Click to edit textClick to edit text

exacqVision 
Software Overview

2



3 Johnson Controls  —

The Value Proposition of Enterprise Manager

▪ Maximize the uptime of  exacqVision Enterprise recorders

▪ Continuously monitors health of NVRs

▪ Instant health assessment

▪ Highly flexible e-mail notifications

▪ Recorder failover to spare hardware

▪ Quick backup and recover of recorder configurations

▪ Reduce administrator maintenance time

▪ Automated, scheduled recorder updates

▪ Enterprise user management automation

▪ Manage exacqVision client-server connections

▪ Included at no charge with all exacqVision Enterprise deployments

▪ NVRs must have exacqVision Enterprise Edition

▪ NVRs do not need to have active SSA

▪ NVRs do not need to be built-by-Exacq

UPTIME

EFFORT
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Web Based Architecture

▪ Can be deployed on Exacq’s EM-Series server

▪ Built for redundancy, performance, robustness and maintainability

▪ Designed by Exacq and qualified to run Enterprise Manager

▪ Can be deployed on 3rd party servers

▪ Workload demands mimic general-purpose web server

Enterprise Manager Server

exacqVision Recorders
Cameras

exacqVision Client

Enterprise Manager
Dashboard

Port 22609

Port 22609 Port 80
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Fault-Tolerant Architecture

▪ exacqVision Deployment

▪ NVRs can operate autonomously if Enterprise Manager down

▪ NVRs can be managed independently with exacqVision Client if Enterprise Manager is down 

▪ Enterprise Manager instance

▪ Enterprise Manager provides scheduled exports and import of its configuration to reduce downtime

▪ When deployed on EM-Series: HW fault tolerate with RAID

▪ When deployed on virtualization:  VM failover or recovery using hypervisor management tools
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Screen Tour: Real Time Dashboard
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Screen Tour: Server Details
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Screen Tour: Camera Details
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Ensure Consistent Scene Quality

▪ Camera Inspection process

▪ Inspect by group/date/name

▪ Mark views bad or good

▪ Generate reports for techs
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Powerful Rule-Based Notifications

▪ Customize which events create alerts or send notifications

▪ Customize alerts to trigger immediately or after x time

▪ Customize which servers and cameras create alerts

▪ Customize who to send alerts to

▪ Customize to send immediately or in batches

Enterprise Manager exacqVision Client

Overall workflow Define triggers and recipients in one workflow Define message profiles, then define Event Linking rules that send 
email using those message profiles

Email format Formatting pre-defaulted Must build email with subject, message, and keywords

Recipients Pick users from drop-down Manually specify email addresses
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Ensure Availability of Recorders

▪ In case of recorder failure, Enterprise Manager can failover to spare hardware

▪ Failover takes ~ 1 minute

▪ Automatic failback

▪ Users automatically updated with new recorder

▪ Manual mode for maintenance of exacqVision recorders

Enterprise Manager
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Define one or more Failover Groups

▪ Multiple spares protect against multiple simultaneous failures
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Designed for Local Availability

▪ Define failover groups according to physical proximity

▪ Not designed for WAN failover

▪ Failure detected by network timeout

Not recommended
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Manual Transfer

▪ Manually transfer recording before maintenance downtime



15 Johnson Controls  —

What Fails Over

▪ Cameras

▪ Recording Schedules

▪ Users

▪ Event Linking

▪ Saved Layouts, Views, Groups and Maps

▪ Serial Profiles

▪ Archiving configuration

▪ Notification Rules

▪ Auto Export Rules
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What Fails Back?

▪ Enterprise Manager will automatically failback all configuration to the production recorder

▪ Today: Video remains on the spare recorder

▪ Admin can manually copy video to production recorder

▪ V19.06 new feature

▪ Video automatically restores to the production recorder
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Keep Everything Up-to-Date with Enterprise Manager

▪ From Enterprise Manager…

▪ Update recorders

▪ Update web services

▪ Update Enterprise Manager itself

▪ Prompt clients to update

exacqVision

Recorders
exacqVision

Clients
exacqVision

Web Service

Enterprise Manager
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Audit Versions Installed

▪ Audit what versions are running in the environment
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Perform Administration on Your Schedule

▪ Schedule configuration backups

▪ Schedule configuration loads

▪ Schedule software updates

▪ Schedule license imports

▪ Schedule maintenance
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Automate Client Configuration

▪ Use Enterprise Manager to avoid managing lists of server connections per client

▪ The user logs into the client using Enterprise Manager credentials (or SSA)

▪ Enterprise Manager feeds the list of servers for the users group membership 
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License Transfers

▪ Transfer camera channels between NVRs

▪ Free of charge; no wait for PO processing

▪ Channel must be ‘unused’ – Fewer cameras connected than maximum

▪ SSA of target NVR remains the same – Transferred channel assumes SSA of target NVR

▪ Store camera channels in Enterprise Manager Channel Pool

▪ SSA does not “count down” while in the Channel Pool

▪ New channel SSA does “spread” to target NVR following normal add-camera logic
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Groups

▪ Enterprise Manager Groups are different than exacqVision Client Groups

▪ Groups contain servers and users
▪ A new user can be quickly added to a group to get access to all member server

▪ A new server can be quickly added to a group to get all required users

▪ Groups are defined in a hierarchy
▪ Users can only see servers in their group membership 

▪ No visibility to parent or sibling groups

Example hierarchy based on 
geographies
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Benefits of Groups

East Group Midwest Group West Group

Add a new user to a 
group…

…Enterprise Manager 
pushes the user to all 

servers

✓

✓

✓

✓

Enterprise Manager
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Benefits of Groups

East Group Midwest Group West Group

Add a new server to a 
group…

…Enterprise Manager 
pushes all the users to 

that server

Enterprise Manager
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Benefits of Groups

East Group Midwest Group West Group

If any user’s permissions 
are changed on a server…

…Enterprise Manager can 
undo the change 

Enterprise Manager
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Managing Users: Defining User Roles

▪ Create and manage users in 
Enterprise Manager

▪ Define custom user roles 
spanning multiple servers with 
specific privileges and camera 
visibility

Specific camera permissions

Search filter
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Managing Users (Cont.)

▪ Create a user and define
▪ Accessibility to Enterprise Manager 

monitoring

▪ What servers the user can see in 
Enterprise Manager

▪ What groups of NVRs the user can access

▪ The user role (level of permissions) the 
user has for each group of NVRs

Define unique user role per 
group
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Maximize Uptime of Your exacqVision Enterprise Recorders

Real-time health monitoring of all exacqVision Enterprise recorders and cameras
Available anywhere with web access: PC’s, tablets, smart phones, etc.
Highly flexible alerting and email notifications
Active-passive failover
Update recorders remotely on schedule
Simplify user management

Enterprise Manager
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